MNOJIMTUKA KOHOUAEHUMAJIBHOCTU

B OTHOLLEHUM 06paboTKM NEPCOHANbHbLIX AaHHbIX NOCETUTENEN CaiTa

1. O6wmMe nosnoXKeHus

Hactoswass nonutMka B OTHOWeHWM 06paboTkM nepcoHanbHbIX AaHHbIX  (Oanee -
«lonuTnka») noAaroToBfeHa B COOTBETCTBMM C M. 2 4 .1 cT. 18.1 depepanbHOro 3akoHa
Poccuickon ®egepaummn «O nepcoHanbHbIX AaHHbIX» N2152-03 ot 27 uiona 2006 roaa (aanee
— «3aKoH») u onpeaenseT no3vumio top. nvua WM Mopocos A.B. (MHH 525614617182, OIPHUMN
323527500013847, apgpec peructpauun: 603069, r. HuxHuii HoBropopa, yn. [lep>xaBvHa, AoM 8,
n/vnn ero addunnpoBaHHbiX vy, (aanee — «KomnaHnua») B obnactn 06paboTkn K
3alMTbl NEepCOHaNbHbIX AaHHbIX (Aanee — «[aHHble»), cobnoaeHns npas M CBO60OA Kaxaoro
yenoBeka W, B OCOBEHHOCTW, MpaBa Ha HEMPUKOCHOBEHHOCTb YACTHOW >XWU3HW, JIMYHYIO W
CEMENHYIO TalHy.

2. O6nactb npuMeHeHuns

2.1. Hactosiwas MonuTuka pacnpoctpaHseTcs Ha JaHHble, NosydeHHble Kak 10, Tak U nocne
BBOAA B AelcTBue HacTodaweln MNonnTuku.

2.2. TloHMMas BaXHOCTb W LEHHOCTb [aHHbIX, a Takxke 3aboTacb O CcoboaeHUN
KOHCTUTYLMOHHBIX NpaB rpaxaaH Poccuiickon ®degepaunm M rpaxaaH Apyrux rocyaapcTs,
KoMnaHusa obecrneumBaeT HaaexXHyto 3awmuTy JaHHbIX.

3. OnpeneneHun

3.1. Moag [aHHbiMM nNoOHUMaeTcs nbas MHPOpMauMs, OTHOCALAACS K MpsSIMO WK
KOCBEHHO onpeaeneHHOMy Wiun onpeaensieMoMy huandeckoMy nuuy (rpaxxaaHnHy), T.e. K Takou
MHOPMaLMK, B YaCTHOCTK, OTHOCATCS: (haMUnunst, UMS1, OTHECTBO, aapec perncTpaumm/oTnpaBku
KOPPEeCNOHAEHLMW, SNEKTPOHHas NoYTa, HoMep TenedoHa, CCbisika Ha NepCoHanbHbIA CauT UK
coucetn, MHH, aaHHble 6aHKOBCKOM KapTbl Y4aCTHUKOB MapTHEPCKON NMporpammsl.

3.2. MNopg obpabotko [aHHbIX MOHMMaeTca oboe penctene  (onepaums) WM
COBOKYMHOCTb AencTBUiA (onepauunin) ¢ [JaHHbIMKW, COBEPLUAEMbIX C WCMONb30BaHMEM CPEACTB
aBTOMaTU3aUMKn M/unm 6e3 1cnonb3oBaHUs Takux cpeacTtB. K TakuMm gencTBusM (onepaumsim)
OTHOCATCA: cbOp, 3anuCb, CUCTEMATM3aLMS, HAKOMNNEHWE, XpaHeHne, yTouHeHne (0bHOoBneHue,
M3MEHEHWNE), W3BNEYEHNE, UCMONb30BaHMEe, nepefadva (pacnpocTpaHeHne, npeaoCTaBlIeHNE,
poctyn), obesnnumBaHme, 610KMpoBaHue, yaaneHme, YHUUTOXeHE [aHHbIX.

3.3. Moa 6e30nacHOCTbIO [aHHbIX MOHMMAETCs 3alMWeHHOCTb [JaHHbIX OT HemnpaBOMEPHOro
N/VNN HECAHKUMOHMPOBAHHOIO AO0CTyNa K HUM, YHWYTOXEHWs, u3MeHeHusl, 6noKupoBaHus,
KOMMpOBaHWs, NpeaoCTaBneHunsl, pacnpocTpaHeHns [aHHblX, @ TakKe OT UHbIX HenpaBOMepHbIX
[EeACTBUIN B OTHOLIEHUM [JaHHbIX.

4. NMpaBoBble OCHOBaHUSA U Lenn 06paboTkn [laHHbIX

4.1. O6pabotka wn obecnevyeHne 6esonacHocTM [aHHbIX B KoMnaHuMM OcCywecTBnseTcs
B COOTBETCTBUMN C TpeboBaHMAMM KoHcTuTyumm Poccuickon @epepaumu, 3akoHa, TpyaoBoro
Koaekca Poccuickot ®efepaumun, MOA3AKOHHBIX aKTOB, APYrvMX OMpeaensiowmx ciydam U
0cobeHHOCTM 06paboTkm daHHbIX beaepanbHbix 3akoHOB Poccuiickol deepaumm, pyKoBoAALLNX
n metoandecknx aokymeHtos ®CTIK Poccnmn n ®CB Poccuu.

4.2. CybbekTamn [aHHbIX, obpabaTbiBaeMbix KoMnaHuen, SBNaOTCA KIMEHTbI — NoTpebutenu, B
T.4. noceTuTenu canWta www.istok-eko.ru.,npuHaanexawiero KomnaHumM, B TOM u4ucne C




uenbto opopMneHnss 3aka3a Ha cauTe www.istok-eko.ru. ¢ nocneaylolen  JoCTaBKoW
KIMEHTY, nonydaTenu ycnyr.

4.3. KoMnaHus ocyLiectBnseT 06paboTky [aHHbIX CybbeKTOB AN OCYLLECTBNEHMS BO3/0XKEHHbIX
Ha KoMmnaHuio 3akoHodaTenbCTBOM Poccuiickon @depepaumm  QyHKUMKW, MNOAHOMOYMA WU
06s13aHHOCTEN B COOTBETCTBMM C heaepasibHbiMM 3aKOHAMK1, B TOM UYMC/IE, HO HE OFPaHNYMBAsCh:
lpaxxaaHckuM  kofekcoM  Poccuiickon  ®epepaumn, HanoroBbiM — KoaekcoM  Poccumckom
®epepaumnn, TpyaoBbiM koaekcoM Poccuiickon ®depepaumm, CeMenHbIM KOAEKCOM Poccuinckomn
®epepaunn, depepanbHbiM - 3akoHOM oT 01.04.1996 r. N2 27-03 «06 wHAMBMAYANbHOM
(NnepcoHndUUMpOBaHHOM) Yy4yeTe B cucTeMe 0653aTeNlbHOr0 MEHCUMOHHONO CTPaxOBaHMUsS»,
®epepanbHbIM 3aKOHOM 0T 27.07.2006 r. NQ 152-03 «O nepcoHasnbHbIX AaHHbIX», OeaepanbHbiM
3akoHOM OT 28.03.1998 r. N2 53-®3 «O BOMHCKOM 06513aHHOCTM M BOEHHOW cCnyxb6e»,
MepepanbHbIM 3aKOHOM OT 26.02.1997 r. N2 31-®3 «O MO6WMIM3ALMOHHON MOATrOTOBKE W
mMobununsaumm B Poccuiickon deanepaumm», ®eaepanbHbiM 3akoHoM oT 8.02.1998 r. N214-d3 «06
obllecTBax C OrpaHMYeHHOW OTBETCTBEHHOCTHbIO», (PeaepanbHbiM 3akoHoM oT 07.02.1992
N22300-1 «O 3awmTe npas notpebutenen», GeaepanbHbiM 3akoHOM oT 21.11.1996 r. N2 129-
®3 «O byxrantepckoM y4yeTe», deaepanbHbiM 3akoHOM OT 29.11.2010 r. N2 326- ®3 «06
06s13aTeNbHOM MeAMLMHCKOM CTpaxoBaHuu B Poccuiickon ®eaepaumm».

4.4. KomMnaHusa ocyulecTBnsieT 06paboTky [JaHHbiX KnneHToB — noTpebutenei B cneayowmx
Lensx:

* NpefocTaBneHns MHdopMauumn no ToBapam/ycnyraM, NpoxXoasnMM akumsM U cneumanbHbiM
NpeanoXeHUsM;

* aHaNM3a KayecTBa NpeaocTaBnsieMoro KoMnaHueln cepeuca u yny4llieHuno
KayecTBa 06CnyXnBaHus KneHToB KoMnaHum;

* MH(POPMMPOBaAHUS O CTaTyCe 3aKa3a;

*  WCMNOSIHEHWS [JOroBopa, B T.4. [A0roBopa Kynjau-npoAaxku, B.T.4. 3aKJYEHHOro

AMCTAHUMOHHBIM cnocobom Ha CaliTe, BO3ME3LHOIO OKasaHwsa YCNIyr; NpPeaoCTaBieHns ycnyr, a

TaKXKe y4yeTa OKa3aHHbIX NOTpebuTensam ycnyr Ans ocylwecTBleHNs B3aMMOpPacyeToB;

* OCTaBKM 3aKa3aHHOrO TOBapa K/IMEHTY, COBEpLUMBLUEMY 3aka3 Ha CainTe, Bo3BpaTa

ToBapa.

* COCTa@B/IEHMS M aHaNM3a CTaTUCTUYECKMX AAHHbIX.

5. MpuHuMNnbI 1 ycnoBus 06paboTkn [laHHbIX

5.1. Tpu o6paboTtke [aHHbIX KOMMNaHUs nNpuaepXUBAETCS CNeayrwmx nNpUHLMMNOB:
06paboTka [aHHbIX OCYLLECTBASIETCS Ha 3aKOHHOM W CMNpaBeAMBOM OCHOBE; [laHHble He
pacKpbIBalOTCA TPETbMM NULAM W He pacnpocTpaHsitoTca 6e3 cornacusti cybbekTa [laHHbIX, 3a
UCKMIOMEHMEM CfyvaeB, Tpedbylowmx packpbiTus [aHHbIX MO  3anpocy YNOJHOMOYEHHbIX
rOCyAapCTBEHHbIX OPraHOB, CyAONPOM3BOACTBA; ONpeAesieHNe KOHKPETHbIX 3aKOHHbIX Lenen Ao
Hayana obpabotkn (B T.4. cbopa) [aHHbIX; Begetrcs cbop TONMbKO Tex [laHHbIX, KOTopble
SBNAIOTCA HEOOXOAMMBIMM M AOCTATOYHBLIMWU AN 3asiBNIeHHON uenn obpaboTku; obbeanHeHue
6a3 paHHbIX, coaepxawmx [aHHble, 06paboTka KOTOpbIX OCYLECTBNSETCS B  UensX,
HECOBMECTUMbIX Mexay cobo He ponyckaercs; o06paboTka [aHHbIX — OrpaHWM4YMBaETCS
AOCTUDKEHMEM KOHKPETHbIX, 3apaHee OMnpeAeneHHbIX W 3aKOHHbIX LUenen; obpabaTbiBaeMble
[laHHble NoanexaT YHUUTOXEHUIO UM 06e3MYMBAHNIO MO AOCTUXKEHUIO Lienei 06paboTku unm
B C/lyyae yTpaTbl HEOBXOAMMOCTU B AOCTUXKEHWUM 3TUX LIENIe, eCiM MHOE HE NpeayCMOTPEHO
(henepanbHbIM 3aKOHOM.

5.2. KoMnaHust MoxeT BK/IoYaTb [daHHble cybbekToB B 06LeA0CTynHblE UCTOYHUKK [aHHbIX,
npu 3ToM KomnaHus 6epet nucbMeHHoe cornacne cybbekTa Ha 06paboTky ero [daHHbIX, nnmbo
MyTEM BblpaXeHus cornacusi yepes GopMy canta (4ekboKC), HaKATMEM KOTOPOro CybbekT
NepCcoHanbHbIX AaHHbIX BblpaXkaeT CBOE cornacue.



5.3. KoMnanuma He ocylwectBnser 06paboTky  [aHHbIX,  KaCaloWMXCS  pacoBoOW,
HaLWMOHaNbHON NPUHAAIEXXHOCTU, MONIUMTUYECKMX B3rNSA0B, PENMINO3HBIX, PUNOCOPCKNX U UHbIX
ybexxaeHnni, UHTUMHOM XKM3HW, YNEHCTBA B OOLLECTBEHHbIX OObEAMHEHMSIX, B TOM 4uC/e B
npoceccnoHanbHbIX COO3axX.

5.4. buomeTpuyeckve [laHHble (CBeAeHMsi, KOTOpble XapakTepusytoT du3anonornyeckne
n 6uonornyeckme 0CoH6EHHOCTM YEeNoBEeKa, Ha OCHOBAHUWM KOTOPbIX MOXHO YCTAaHOBWUTb €ro
JIMYHOCTb M KOTOpblE MCMOMb3YIOTC OMNepaTopoM AN YCTAHOB/IEHUS JIMYHOCTM CybbekTa
[aHHble) B KoMnaHun He obpabaTbiBatoTcs.

5.5. KoMnaHua He ocyLecTBnseT TpaHCrpaHUYHyto nepeaadvy JdaHHbIX.

5.6. B cny4yasix, YCTQHOB/MEHHbIX 3aKOHOAATENbCTBOM Poccuickon ®epepaumun, KomnaHus
BNpaBe OCYLEeCTBNSATL nepeaady [aHHbIX TpeTbMM nuvuaM  (deaepanbHOM  HanoroBou
cnyxbe, rocyaapCTBEHHOMY MEHCMOHHOMY (OHAY M WHBIM TOCYAApPCTBEHHLIM OpraHaMm) B
Cny4asx, NpeayCMOTPEHHbIX 3akoHOAATeNbCTBOM Poccuinckon ®eaepaunn.

5.7. Komnanus Bnpase nopyuntb 06paboTky [aHHbiXx Cy6bekToB [aHHbIX TPEeTbMM NuuaM C
cornacus cybbvekta [JaHHblX, HAQ OCHOBAHMWM 3aKNOYAEMOro C 3TUMM NMLAMKU AOroBOpa, B TOM
yMcne Npu Cornacum C Nosb30BaTeNIbCKUM COrMTALLEHMEM U MONIUTMKOM 06paboTKm NepCcoHanbHbIX
[@HHbIX, pa3MeLLeHHbIX Ha canTe.

5.8. Jlwua, ocywectBnawowme o06paboTky [aHHbIX Ha OCHOBaHMM  3aK/HO4AEMOro C
KomnaHuen goroBopa (nopyyeHust onepatopa), 06s3ytoTcs cobnoaatb NpUHUMNGLI M NpaBuia
06paboTkn M 3awmTbl JaHHbIX, NpeaycMOTpeHHble 3akoHOM. s KaXaoro TpeTbero nvua B
[OrOBOpE OMNpeaenaiTcs nepevyeHb AencTBuin (onepaumin) ¢ [aHHbIMM, KOTOpble 6yayT
coBepliaTbCs TPETbMM NMLOM, OcyllecTBasiowmMM 06paboTky [aHHblX, uenn o06paboTku,
yCTaHaBnMBaeTCs 06583aHHOCTb Takoro nnua cobnoaate KOHMUAEHUMANbLHOCTL U 0becneynBaTb
6e3onacHocTb  [laHHbIX npu  uMx 06paboTke, yKa3biBaloTCa TpeboBaHMs K  3awmrte
obpabaTbiBaeMbIx [JaHHbIX B COOTBETCTBMU C 3aKOHOM.

5.9. B uensix wucnonHeHusi TpeboBaHMIN [OEWCTBYIOLLErO 3aKoHoAaTeNnbCTBa Poccuiickon
depepaumm 1 CBOMX [OOrOBOPHbIX 00s13aTenbcTB  0bpaboTka [daHHbiX B KomnaHwum
OCYLLECTBNSETCS KaK C UCMOSIb30BaHMEM, TaK M 6e3 ncnonb3oBaHWs CPeacTB aBTOMATM3aLUWM.
CoBOKYNHOCTb onepauuii 06paboTkn BkIOYaeT cbop, 3anucb, CUCTEMATU3ALIMIO, HaKOMIEHUE,
XpaHeHue, YTo4YyHeHue (0OHOBNEHWE, W3MEHEHWE), W3BNEYEHME, WCMOMNb30BaHWE, nepeaaqy
(npenoctaBnenne, goctyn), ob6es3nnumBaHme, 6510KMPOBaHMeE, yaaneHue, YHUYToXXeHne [JaHHbIX.

5.10. B KomnaHuu  3anpewiaeTcd  MNPUHATME  HA  OCHOBAHUM  UCKHOUYUTESBLHO
ABTOMATM3MPOBAHHOM 06paboTkM [JaHHbIX pPELLEHNIA, MOPOXKAAOLMX OPUAMYECKME NOCNEACTBUS
B OTHOWeHUM cybbekTa [JaHHbIX WK MHbIM 06pa3oM 3aTparmBalolMX ero npaBa M 3aKOHHble
MHTEPECbl, 3a WCK/IIOYEHMEM C/Ty4YaeB, MpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM  Poccuickom
®epepaunn.

6. NMpaBa n 0683aHHOCTN CYy6bEKTOB [laHHbIX,
a Taoxe KomnaHumu B yactu 06paboTkm [laHHbIX

6.1. Cy6bekT, JaHHble koToporo obpabaTtbiBatoTcs KoMnaHuen, uMeeT npaeo:

6.1.1. MNMony4aTb OT KomMnaHuu:

* noaTeepxaeHune gakta 06paboTkun JaHHbIX 1 CBeAeHUs O Hanuunm [aHHblX,

OTHOCSILLMXCSA K COOTBETCTBYIOLLEMY CyObekTy [aHHbIX;



e CBeAEHMS O MNpaBOBbIX OCHOBaHMAX W Uensax o06paboTkn [aHHbIX; CBeaeHusl o
npuMeHsieMbix KoMnaHuen crnocobax 06paboTku [aHHbIX; CBEAEHMS O HAUMEHOBAHWUM U
MeCTOHaxoXaeHun KomnaHmu;

» CBeAeHus1 0 nuuax (3a MckoveHnem paboTHMKoB KoMnaHum), KOTOpble UMEKT AOCTYnN
K [laHHbIM WM KOTOpPbIM MOryT ObiTb packpbiTbl [laHHblE HA OCHOBaHWM [0OroBOpa
¢ KoMnaHuen nnn Ha ocHoBaHUM cheaepasnibHOro 3akoHa;

* nepeyeHb 0bpabaTbiBaeMbix [aHHbIX, OTHOCALWMXCS K CybbekTy [aHHbIX, U MH(OpMaUmIo
06 WCTOYHMKE WX MOJSYYEHUS,, €CN MHON MOPSAOK NpeaoCTaBNeHUst Takux [aHHbIX
He npeaycMoTpeH deaepasnbHbIM 3aKOHOM;

* CBeAeHMsl 0 cpokax 06paboTkun [aHHbIX, B TOM YMCEe O CPOKaxX UX XpaHEHUS;

e (CBeAeHMs 0  nopsgke  ocywectBneHuss  cybbekToM  [aHHbiX  npas,
npeaycMOTPEHHbIX 3akoHOM; HanMeHoBaHue (D.1.0.) n agpec nuua, ocyLeCcTBAAIOWEro
06paboTky [aHHbIX No nopydeHnto KoMnaHumm;

* NHblEe CBeAEHWSs, NpeayCMOTPEHHbIE 3aKOHOM U APYrMMU HOPMATMBHO MNPaBOBbLIMU aKTaMu
Poccuiickor ®epepaunu;

6.1.2. TpeboBaTb OT KoMnaHuu:

* YTOYHEHUs CBOMX [aHHbIX, WX ONOKMPOBAHUS WM YHUUTOXEHMS B Clyyae, eciu
[laHHble ABNAIOTCA HEMOSHbIMK, YCTAPEBLUMMW, HETOYHLIMW, HE3AKOHHO MOSYYEHHbLIMU
WU He ABNSIITCA HEOBXOAMMBIMU AN 3asiBNIEHHON Lienn 06paboTku;

e 0OTO3BaTb CBOE cCoOrfacMe Ha 06paboTky [aHHbiX B /060N MOMEHT; TpeboBaTb
YCTPaHEHWUS1 HENPaBOMEPHbIX AEUCTBUA KOMMaHWUM B OTHOLLEHMW ero [aHHbIX;

- obanosaTb aencreusa unun 6esgenicteue Komnanum B ®eaepanbHyto ciyxby no Haasopy
B chepe CBA3M, WHMOPMALMOHHbLIX TEXHOMOrMMA M MACCOBbIX  KOMMYHMKALIMM
(PockomHaasop) wnu B cyaebHOM nopsiake B ciyyae, ecnn cybbeKT [JaHHbIX CUMTaET, YTo
KoMmnaHua ocywectBnsieT 06paboTky ero [laHHbIX C HapylleHneM TpeboBaHMN 3akoHa
WM MHbIM 06pa30M HapyLIaEeT ero npasa u cBoboabl;

6.1.3. Ha 3awmTy CBOMX MNpaB M 3aKOHHbIX MHTEPECOB, B TOM YMC/IE HA BO3MELLEHMS
ybbITKOB 1/1nn KOMMNEHcaLmMio MOpanbHOro Bpeaa B cyaebHoOM nopsake.

6.2. CybbekT, [aHHble KOoTOporo o6pabaTbiBaloTca KoMnaHueil, rapaHTMpyeT, uTo
ABNAETCS COBEPLLEHHONETHUM.

6.3. KomnaHus B npouecce 06paboTkn [aHHbIX 0bs3aHa:

* NpenocTaBnaTb CybbekTy [aHHbIX MO ero 3anpocy MH@OopMauuio, Kacawouwytocs obpaboTku
ero MNAH, Nnbo Ha 3aKOHHbIX OCHOBAHWUAX NPeAOCTaBUTb OTKa3 B TEYEHWE TPUALATU OHEN C
AaTbl MonyvyeHus 3anpoca cybbvekTa [aHHbIX UK ero NpeacTaBuTens;

* pa3bsiCHUTb CybbekTy [daHHbIX topuanMyeckue nocneacTsBust OTKasa npeaoctaBuTb [daHHble,

€cnn npefoctaBneHe [aHHbIX sBnsieTca obsi3aTenbHbIM B COOTBETCTBUMM C deaepanbHbiM

3aKOHOM;

e [0 Havana o6pabotkn [daHHbix (ecnn [aHHble nosy4veHbl He oT cybbekTa [aHHbIX)

npegoctaButb  cybbekTy  [aHHbiX  Cneaylowyr  MHMOpMauuio, 3a  UCKIOYEHUEM

C/y4aeB, npeayCcMOTPEHHbIX YacTbio 4 cTaTbk 18 3akoHa:

1) HanMeHoBaHWe 6o pammnus, NMs, OTYECTBO M aapec KoMnaHum nnu ee npeactaBuTens;

2) uenb 06paboTkM [JaHHbIX U ee NpaBoBOEe OCHOBaHUe;

3) npeanonaraeMble nosb3osaTenu [aHHbIX;

4) yCcTaHOBNEHHble 3aKOHOM npaBa cyb6bekToB [JaHHbIX;

5) ncrtoyHuk nonyyenunst aHHbiX.

* nNpuHMMaTb HeobxoauMMble MpPaBOBble, OpPraHU3aUMOHHbIE W  TEXHWYECKME  Mepbl
nnm obecneumnBaTb UX NPUHSATUE ANS 3aWnTbl [aHHbIX OT HEMPABOMEPHOro MW C/Ty4YalHOro
AocTyna K HUM, YHUUTOXEHMS, N3MEHEHWS, 610KMpoBaHus, KOMMpoBaHus,
NpeaoCTaB/IEHNs, PacnpoCTPaHeHns [aHHbIX, a Takke OT MHbIX HEMPaBOMEPHbIX AEACTBUA B
OTHOLWEHNN [aHHbIX;



« onybnukoBaTtb B ceTM WHTepHeT KM 06ecneunTb HEOrpaHWYEHHbIM  AOCTYn C
NCNoNb30BaHNeM CeTU MHTEPHET K JOKYMEHTY, ONpeaensioweMy ero nofMTUKy B OTHOLIEHNM
06paboTkn [aHHbIX, K CBEAEHUSIM O peanu3yeMbix TPebOoBaHMAX K 3alumTe [aHHbIX;

npefoctaBuTb cybbektaMm [laHHbIX W/unuM Ux npeacrasuTensMm 6e3Bo3Me3aHO BO3MOXKHOCTb
O3HaKoMseHus ¢ [aHHbIMU Npu 0bpalleHnn ¢ COOTBETCTBYHIOLMM 3anpocoM B TeveHue 30
AHeN ¢ aaTbl NONy4YeHUs NoaobHOro 3anpoca;

* ocywectButb 610KMpOBaHME HeMNpaBOMepHO 0bpabaTbiBaeMbiX [aHHbIX, OTHOCALMXCS K
cybbekTy  [laHHblX, wam  obecneunTb KX  6nokupoBaHue  (ecnn  obpaboTka
[aHHbIX OCYyLLeCTBNSIETCA APYrMM JIMLOM, AEWCTBYIOWMM MO MOpyyeHutio Komnanum) ¢
MOMEHTa obpalleHnss WM MonyYeHusl 3anpoca Ha nepuoa MpOBEPKWM, B  Ciy4dae
BbISIBIEHNSI HenpaBoMepHON 06paboTku [laHHbIX npu obpalleHun cybbekTa [aHHbIX unn
ero npeactasutens nMbo no 3anpocy CcybbekTy [aHHbIX MM ero npeacraBuTens
b0 yNnosHOMOYEHHOMO OpraHa Mo 3awuTe nNpaB Cy6bekTOB NepPCOHasbHbIX AaHHbIX;

e yTOYHMTb [aHHble nnbo obecneunTb UX YyTOuHeHMe (ecnn obpaboTka [aHHbIX
OCYLLECTBNAETCA APYrUM NIULOM, AEWCTBYIOLWMM MO nopy4YeHuto KomnaHuu) B TeyeHue 7
pabounx AHen Co AHS NpeACTaBNeHUs CBEAEHWUM M CHATb 6nokMpoBaHue [laHHbIX, B ClyYae
noATBEpPXAEHUs (pakTa HETOYHOCTM [laHHbIX Ha OCHOBAHUWM CBEAEHWI, MpPeACTaBNEHHbIX
CcybbeKkTOM [laHHbIX UK ero  NpeacTaBuUTeneM;

e MpeKkpaTUTb HenpaBoMepHytd 06paboTky [aHHbIX wunan  obecrneunTb MpekpaleHue
HenpaBoOMepHON 06paboTkM [laHHbIX NMLOM, AEWCTBYIOWMM MO MOpyyeHnto Komnawwu, B
cflyyae BbISIBNIeHWSI HenpaBoMepHOW 06paboTku [aHHbIX, OCywecTBnsieMor KoMmnaHuen
WU NMUOM, AENCTBYIOWMM Ha OCHOBaHMM A0oroBopa ¢ KoMnaHuel, B CPOK, HE NPEBbILLIAOLLNIA
3 pabounx gHen C faTbl 3TOrO BbISIBNIEHNS;

* npekpatTuTb 06paboTky [aHHbiX wunu obecneunTb ee npekpalleHne (ecnn ob6bpaboTka
[JaHHbIX OCyLIeCTBNAeTCS APYrMM NMLUOM, AENCTBYKOWMM Mo Aoroeopy ¢ KomnaHuen) u
YHUUTOXMTb  [aHHble unn obecrneuntb MX yHUUTOXeHue (ecnn obpaboTtka [aHHbIX
OCYLLECTBNAETCA APYrMM NIMLOM, AEMACTBYIOLLMM NO AOroBopy ¢ KoMnaHuelt) no A0CTUXEHUS
uenu obpaboTkn [aHHbIX, €cnvM MHOe He MpeayCMOTPEHO AOrOBOPOM, CTOPOHOW KOTOPOro,
BblrogonpuobpeTateneM unM nopyynteneM no KOTOpPOMYy SBASiETCS CybbekT [JaHHbIX, B
cnyyae AOCTUXeHMs uenv obpaboTkn [laHHbIX;

* npekpaTnTb 06paboTKy [AaHHbIX MK obecneunTb ee NpekpalleHne 1 YHUUYTOXUTb JaHHble nnv
obecrneunTb MX YHUYTOXEHME B C/lydae OT3blBa CyObekToM [laHHbIX cornacusi Ha
06paboTky [aHHblX, ecnn KomnaHws He BrpaBe oCywecTBnsATb 06paboTky [daHHbiX 6e3
cornacus cybvekTta [JaHHbIX;

« BECTM XypHan ydyeTa obpauleHuin cybbektoB [1JH, B KOTOPOM AOMKHbI (DUKCUPOBATLCS
3anpockl CybbekToB [aHHbIX Ha nonydeHue [laHHblX, @ Takxke dakTbl npeaocTaBneHus
[JaHHbIX N0 3TUM 3anpocam.

7. Tpe60oBaHMA K 3aL4MTe [AHHbIX

7.1. KomnaHusa npu obpaboTtke JaHHbIX NpYHUMAET HeobxoAMMble MPaBOBble, OPraHN3aLUNOHHbIE U
TeXHU4YeckMe Mepbl And 3awutbl [aHHbIX OT HENpaBOMEpPHOr0 W/UNN HeCaHKLMOHUPOBAHHOIO
AOCTYNa K HWUM, YHWYTOXEHWS, W3MeHeHWs, ONoKMpOBaHWS, KOMWPOBaHWS, MNpeaoCTaBeHus,
pacnpocTpaHeHust [laHHbIX, @ TakxKe OT MHbIX HENPABOMEPHbLIX AENCTBUN B OTHOLLEHWUN [JaHHbIX.

7.2. K TakuM MepaM B COOTBETCTBUM C 3aKOHOM, B YaCTHOCTM, OTHOCATCS:

* Ha3Ha4yeHve nnua, OTBETCTBEHHOMO 3a OpraHn3aumio 06paboTku [aHHbIX, 1 11U,
OTBETCTBEHHOrO 3a obecrnedeHne 6e30nacHOCTU [JaHHbIX;
» pa3paboTka n yTBepXKAeHWe NIoKanbHbIX akTOB M0 BONpocaM 06paboTkun 1 3aWwmTbl [JaHHbIX;
* NPUMEHEHWE NMPaBOBbIX, OPraHM3aLUMOHHBIX N TEXHUYECKUX Mep Mo obecneyeHmnio 6e30nacHoCTy
[aHHbIX:
1) onpepeneHwne yrpo3 6e3onacHocTv aHHbIx npu nx 06pabotke B MHGOPMALMOHHbIX
cucTeMax nepcoHasnbHbIX AaHHbIX;
2) NpUMEHeHNe OpraHM3aLUMOHHBIX M TEXHUYECKUX Mep No obecneyeHmnio 6e30nacHoCTy [aHHbIX
npu nx 06paboTke B MHDOPMALMOHHBIX CUCTEMAX NEPCOHANbHbIX AaHHbIX, HEO6XOANMBIX



ANS BbINOMHEHNS TpeboBaHWM K 3awmTe [JaHHbIX, MCNOMHEHNE KOTOpbIX obecneymBaeT
yCTaHOB/EeHHbIe paBnTenbCTBOM Poccuinckon deaepaumny YpOBHU 3aLUMLLEHHOCTU [laHHbIX;
3) npyMeHeHne npoLleawmnx B yCTAHOBIEHHOM NOpsiAKe Npoueaypy OLEHKU COOTBETCTBUS
CPeACTB 3alumTbl MHdOpMauuu;
4) oueHKa 3 HEKTUBHOCTN NMPUHNUMAEMbIX Mep Mo obecneyeHnto 6e3onacHoCTM daHHbIX A0
BBOAA B 3KCM/yaTaumio MHDOPMALMOHHOW CUCTEMbI NEPCOHANbHBIX AaHHbIX;
5) y4eT MalmnHHbIX HocuTenen [aHHbIX, ecnm XpaHeHue [JaHHbIX OCYLLEeCTBNSETCS Ha
MaLUMHHBIX HOCUTENSIX;
6) obHapyxeHue (HaKTOB HECAaHKLMOHUPOBAHHOMO A0CTYnNa K [JaHHbIM 1 NpUHATME Mep no
HeAONYLLEHNIO NOACGHBIX MHUMAEHTOB B Ja/lbHENLIEM;
7) BOCCTaHOB/eHWe [JaHHbIX, MOANMDUUMPOBAHHLIX UN YHUUTOXEHHbIX
BCNeACTBUE HECAHKLMOHMPOBAHHOMO AOCTYNa K HUM;
8) ycTaHoBneHue npaevn 4ocTyna K [JaHHbIM, 06pabaTbiBaeMbiM B MHPOPMALMOHHON CUCTEME
NnepcoHasnbHbIX AaHHbIX, @ Takke obecneyeHne perncTpaumm n ydeta Bcex
LENCTBWN, coBepLuaeMblx C [JaHHbIMM B MHOPMALIMOHHON cMCTEME NEPCOHANbHbIX AaHHbIX.

* KOHTPO/Ib 3@ NPYHUMAeMbIMU MepaMu Nno obecneveHnio 6e30nNacHoOCTN [JaHHbIX U YPOBHEM
3aLUMLLEHHOCTM MH(OPMALMOHHBIX CUCTEM NEPCOHANbHbIX AAHHBIX;

* OUEHKa Bpefa, KOTOpbI MOXET ObiTb MpuUUMHEH cybbekTaM [laHHbIX B C/lydae HapylleHusi
TpeboBaHWN 3aKkoHa, COOTHOLIEHME YKa3aHHOrO Bpefa M MpuHMMaeMbix KomnaHuen Mep,
HanpaBneHHbIX Ha obecrneyeHne BbINOMHEHMS] 06513aHHOCTEN, NPeayCMOTPEHHBIX 3aKOHOM;

« cobnoaeHune ycnoBui, UCKTIOHAOLWMX HECAHKLIMOHMPOBaHHBIM AOCTYMN K
MaTepuanbHbIM HocuTensaM [aHHbIX U obecneymBaoLwmMX COXPAHHOCTb [JaHHbIX;

* O3HaKOM/EeHne paboTHMKOB KoMnaHnW, HenocpeaCcTBEHHO OCyLLeCTBASoWmMX 06paboTKy JaHHbIX,
C MONOXEHNAMN 3aKoHoAaTeNbCTBa Poccuickon ®egepaummn o [JaHHbIX, B TOM YKcne C
TpeboBaHMsAMM K 3awmTe [JaHHbIX, TOKaSbHbIMKM aKTamMu No Bonpocam 06paboTku un
3aWwmThbl JaHHbIX, 1 0byyeHne paboTHMKOB KoMnaHuw.

8. Cpoku 06paboTkm (xpaHeHus) [laHHbIX

8.1. Cpokun 06paboTku (xpaHeHust) JaHHbIX ONpeaensTcs UCXoas U3 Lenein obpaboTku
[aHHbIX, B COOTBETCTBUM CO CPOKOM AEWUCTBUSI A0rOBOpa C Cy6bekToM [aHHbIX, Tpe60BaHMSMK
(enepanbHbIX 3aKOHOB, TPeb60BaHMAMM ONepaTopoB [aHHbIX, MO NMOPYYEHUIO KOTOPbIX
KoMnaHust ocyliecTenset 06paboTky [aHHbIX, OCHOBHbIMM MpaBuiaMu paboTbl apXnBOB
OpraHusauui, CpoKamMm UCKOBOW JaBHOCTW.

8.2. [daHHble, cpok 06paboTkn (XpaHeHWs)) KOTOPbIX UCTEK, AO/MKHbI ObiTb YHUUTOXEHDI,
€CI MHOe He npeaycMoTpeHOo deaepanbHbiM 3aKOHOM. XpaHeHue [laHHbIX nocne
npekpalLeHms nx 06paboTkn AOMyCcKaeTcsl TONbKO Mocse ux 06e3nMunBaHms.

9. NMopsaaok noslyyeHUs pa3bsACHEHUU No Bonpocam 06pa6oTku [laHHbIX

9.1. Jlnua, 4ybn [aHHble obpabaTbiBatoTcs KoMnaHueW, MOryT MoAy4YuTb pPasbsiCHEHUS MO
BonpocaM 06paboTkn cBoux [aHHblX, 06paTMBWKMCL NMYHO B KOMMAHUIO WM HanpasuB
COOTBETCTBYHOLLMIA MUCbMEHHbIMA 3anpoc Mo aapecy MecToHaxoxaeHus KomnaHum: 603069, T.
HwxHuit HoBropopa, yn.OpexoBckasi, AoM 80A, 0¢.305, 3 aTax.

9.2. B cnyyae HanpaBneHus oduumanbHOro 3anpoca B KoMnaHuto B TekCTe 3anpoca
HeobxoAMMO yKkasaTb:

* (hammnunio, UMsi, 0TYECTBO CybbekTa [aHHbIX UK ero NpeacTaBUTeNs;

* HOMep OCHOBHOMO AOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTb CybbekTa JaHHbIX UK

€ro NpeacTaBUTENS, CBEAEHUS O AaTe BblAAYM YKa3aHHOrO AOKYMEHTA M BblAABLUEM €ro
opraHe;

* CBEAEHMA, NOATBEPXKAAOLWME Hanmume y cybbekTa [JaHHbIX OTHOLUEHWI C

KoMmnaHuen; nHgpopMaumio ansi 06paTHON CBA3M C LIENblo HanpaeieHns KoMnaHvel oTBeTa Ha
3anpoc;



* noanucb cybbvekTa daHHbIX (Mnn ero npeactasutens). Ecnm 3anpoc otnpaBnseTcs

B 3/IEKTPOHHOM BMAE, TO OH A0/MKEH 6biTb 0DOPMIEH B BUAE 3/IEKTPOHHOIO AOKYMEHTa
M NOANMCAH 3NEKTPOHHON MOANUCHIO B COOTBETCTBUM C 3aKOHOAATENBCTBOM
Poccuickon ®eaepaumu.

10.0co6eHHOCTH 06paboTkM M 3aWmTbl [laHHbIX,
co6bupaembix KomnaHmen ¢ ucnosb3osaHmem cetm MHTepHer.

10.1. KomnaHus obpabatbiBaeT [aHHble, NOCTynatowme oT nonb3oBatenein CanTa C pecypca:
www.istok-eko.ru. (aanee coBMecTtHo —CaliT), a Takke nocTynatowme Ha TenedoH KomnaHuu: 8-
930-056-41-45, Ha aapec 3neKTPOHHOM noyTbl KoMnaHuum: istok-eko@yandex.ru

10.2. C6op AaHHbIX
CyLLecTBYIOT ABa OCHOBHbIX Cnocoba, ¢ NOMOLLbIO KOTOPbIX KoMnaHus nony4vaeTt [aHHble C
noMoLLbto ceTn NHTepHeT:

10.2.1. MpenoctaBneHne [aHHbIx (CAMOCTOSTENbHbIN BBOA AaHHbIX):

» Gamnnusg;

* UIMS OTYECTBO;

* a[ipec perncrpauum/oTnpaBkn KOPPeCnoHAEHUMM 3NEKTPOHHas MoYTa;
* HOMep TenedoHa;

* CCbI/IKa Ha NepCOHasbHbIN cauT unu coucetn MHH;

* AlaHHble 6AHKOBCKOW KapTbl YYaCTHUKOB NMapTHEPCKOW MPOrpaMMbl.

10.2.2. CybbekTamMun [daHHbIX NyTeM noctynneHus Ha TenedoH Komnanmun: NCTok-Oko, Ha
afpec 3NeKTPOHHOM NouTbl KoMnaHum: istok-eko @yandex.ru.

10.3. ABTOMaTnueckn cobupaemas nucpopmaums

KoMnaHusa MmoxeT CO6MpaTb n O6paGaTbIBaTb CBEAEHUA, HE ABNAOLWNMNCA NEPCOHANIbHbIMU
AOaHHbIMU:

* MHdopMaLmMIo 06 MHTepecax Nosnb3oBaTenel Ha CaiTe Ha OCHOBE BBEIEHHbIX MOMCKOBbIX
3anpocoB nonb3oBaTenei CanTa 0 peannsyeMmblx M NpeanaraeMblx K Npoaaxe
TOBapoB KoMnaHuWel € uenbio NpeaoCcTaBNeHNs akTyanbHON MH(OPMaLMM KneHTam
KomnaHum npu ncnonb3oBaHum Caita, a Takxe 0606LLeHMs U aHanu3a MHdopMaLmm, 0 ToM
Kakue pasaenbl CanTa 1 ToBapbl NOMb3YOTCS HaMbONbLWIMM CNPOCOM Y KIIMEHTOB
KomnaHuu;

* 06paboTka M XpaHeHWe NOMCKOBbLIX 3anpocoB nosb3oBaTtenen CanTa ¢ uenbio 0606LeHms
N CO3[aHMS KJIIMEHTCKOM CTaTUCTUKKN 06 MCMONb30BaHUK pasaenoB CaiiTa.

KoMnaHusi aBTOMaTUYeCKM MONy4YaeT HekoTopble BuAbl  WMHGOpMauuM, MNonyYyaemMon B
npouecce B3aUMOAENCTBMS Nosnb3oBaTenel ¢ CanToM, Nepenmcky No 3MeKTPOHHOM NoYTe U T. M.
Peub MAET O TEXHOMOMUAX U CEPBUCAX, TaKMX Kak BEO-NPOTOKONbI, KyKW1, BED-OTMETKM, a TaKkxKe
MPUNOXEHUS U MHCTPYMEHTbI YKa3aHHOW TPETbEN CTOPOHBI.

Mpu 3TOM Be6-OTMETKM, KYKM W ApyrMe MOHWUTOPWUHIOBble TEXHONMOMMWM He  AaloT
BO3MOYXHOCTb aBTOMaTMyeckn nonyyaTtb [aHHble. Ecnn nonb3oBatens CaillTa no cBoeMmy
YCMOTPEHMIO NPeaoCTaBNSET CBOWN [JaHHble, HanpuMep, Npwv 3anonHeHnn hopMbl 06paTHOW CBSI3U
WA Mpu  OTMNpPaBKe 3MIEKTPOHHOrO NMMCbMAa, TO TOMIBKO TOrAa 3arnyckalTcs  Mpouecchbl
aBTOMaTn4yeckoro cbopa noapobHou MHpopMaumm ana yaobcTBa MoNMb30BaHUS Beb-caTamm
n/Vinn ansi COBEpLUEHCTBOBAHUS B3aMMOAEWUCTBUS C NMOJIb30BaATENSIMU.



10.4. Ucnonb3oBaHue [laHHbIX

KoMnaHus BripaBe Nonb30BaThCA NPeAoCTaBeHHbIMU [JaHHLIMM B COOTBETCTBUM C
3asBMIEHHBIMU LIENSIMM UX c6opa MPpY Ha/IMunK cornacus cybbekTa [laHHbIX, eC/iM Takoe
cornacue TpebyeTca B COOTBETCTBUM C TpeOOBaHNAMM 3aKOHOAATENLCTBA Poccuickoi
denepaummn B 06n1actv JaHHbix. MonyyeHHble [JaHHble B 06061EHHOM 1 06€3MYEHHOM Buae
MOIYT UCMOMb30BaThCA ANS NYYLIEro NoHMMaHUa NOTpeBHOCTEN NoKynaTenei TOBapoB U YCHyT,
peanusyeMbix KoMnaHuelt 1 ynyydlleHns KauecTBa 06CyXMBaHWS.

10.5. Nepenaua AlaHHbIX

KoMnaHusi MoXeT nopyyaTb 06paboTKy [JaHHbIX TPETbUM MLLAM UCKIIOYUTENBHO C Cornacust
cybbekTa [aHHbIx. Takke [aHHble MOryT nepefaBaTbCsl TPETHUM MLAM B CNEAYOLWMX
cnyyasx:

a) B kauyecTBe 0TBETA Ha NPaABOMEPHbIE 3arpPoChl YNOSHOMOYEHHbIX FOCYAapCTBEHHbIX
OpraHoB, B COOTBETCTBMW C 3aKOHAMW, PELIEHUSIMU Cyaa U Mp.

6) [JlaHHble He MOryT nepeaaBaTbCs TPETbUM NULAM AN MAPKETUHIOBbLIX, KOMMEPYECKUX W
MHbIX aHANOMMYHbIX LIENeN, 3a UCKIIIOYEHMEM CyYaeB MOSTyYEHUs! NPeABapUTENbHOMO Cornacust
cybbekTa [aHHbIX.

10.6. CailT COAepXWUT CCbIfIKM Ha WHble BEG-pecypcbl, FAe MOXET HaxoAMTbCs Monie3Has U
MHTepecHas ans nonb3osaTenei CaiTa nHdopmauums. Mpu 3ToM aencteue Hactosawen NMonnTukm
HE PacnpoCTPaHSIETCA Ha TaKMe WHble cainTbl. [onb30BaTENSM, NEPEXOASLUMM MO CCbIIKAM Ha
APYrue caiTbl, PEKOMEHAYETCS O3HAKOMWUTbCS C MoAuTUKamMn 06 o6paboTke [laHHbIX,
pa3MeLLlEeHHbIMM Ha TakuX cauTax.

10.7. MNonb3oBaTtenb CalTa MOXET B N0H60e BpeMsi 0TO3BaTb CBOE cOriacMe Ha obpaboTky
[aHHbIX, HanpaBmB cooblieHne, No3BOHUB MO HoMepy TenedoHa Komnavuu: 8 930-056-41-45,
Ha aapec aNneKTpoHHOM noyTbl KomnaHuu: istok-eko@yandex.ru, nnbo HanpaBMB MUCbMEHHOE
yBeaoMmseHune no agpecy Komnanuun: 603069, r. HuxHun Hoeropoa, yn.OpexoBckasi, AoM 80A,
0.305, 3 atax. [lMocne nonyyeHns Takoro coobueHns obpaboTka [daHHbIX nonb3oBaTens byaer
npekpalleHa, a ero [JaHHble 6yayT yaaneHsbl, 3a UCKIIOYEHNEM CllyyaeB, koraa 06paboTka MoxeT
6biTb NPOAO/HKEHA B COOTBETCTBMM C 3aKOHOAATENbCTBOM. 3aK/OUMTENbHBLIE MOMOXKEHMS
Hactosiwas lMonutuka $BNSIeTCS NOKasbHbIM HOPMAaTMBHBLIM akTOM KoMnaHumu. HacTtosiwas
Monutuka  saBNseTcs  06LEeAOCTyNHOM. ObuwenocTynHocTb  HacTtoswen  MonuTuku
obecneunBaetca nybnukaumen Ha Cante Komnauuu. Hactoswas lMonutuka MOXeT ObiTb
nepecMoTpeHa B 060M 13 Cneaylowmx Crlyyaes:

* NPU U3MEHEHWNM 3aKOHOAATENBLCTBA Poccuiickon deaepaumm B 06nactv 06paboTku u
3aWMTbl NEPCOHANbHBIX AAHHBIX;

* B C/Ty4asix Nnony4eHus NpeanmncaHnili oT KOMMNETEHTHbIX FOCYAapCTBEHHbIX OpraHoB
Ha YCTpaHeHMe HECOOTBETCTBUI, 3aTparMBalowmx 06nactb AeUcTBus MonuTukm;

* M0 peLeHnto pykoesoacTea Komnanuu;

* NMPY U3MEHEHWNU LieNen U CpokoB 06paboTkn [aHHbIX;

* MPU U3MEHEHNW OPraHN3aLMOHHON CTPYKTYPbI, CTPYKTYpPbl MH(POPMaLMOHHBIX
N/ TENEKOMMYHUKALUMOHHBLIX CUCTEM (MM BBEAEHUN HOBBLIX);

* MPU NPUMEHEHNM HOBbIX TEXHONIOMNIA 06paboTKM U 3aWwmnTbl [aHHbIX (B T. Y. nepeaayu,
XpaHeHns);

s NPV NOSIBNIEHUN HEOOXOAMMOCTU B W3MEHEHUWM npolecca 0bpaboTkn [aHHbIX, CBSA3AHHOM
C AesATeNbHOCTbIO KoMnaHun. B cnyyae HeMCnonHeHusi NonoXXeHun Hactosiwen Monutukm
KoMnaHus

* 1 ee pabOTHUKN HECYT OTBETCTBEHHOCTb B COOTBETCTBMMN C AENCTBYIOLLMM 3aKOHOATE/IbCTBOM

Poccuiickorn ®epepaunn. KOHTponb UCNonHeHust TpeboBaHWUi HacTosiwen MonnTukm

OCYLLECTBNAETCS NMLUAMM, OTBETCTBEHHBIMK 3@ OpraHM3aumio 06paboTkm JaHHbIX KoMnaHum, a

Takxe 3a 6€30NacHOCTb NEPCOHaNbHbIX AaHHBbIX.



